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Gain the qualifications you need to be a part of this growth industry and help keep Australia moving.

QUALIFICATION DESCRIPTION:

This is a general qualification for the Warehousing and Storage Industry. It involves a defined range of
skilled operations, usually within a range of broader related activities involving known routines, methods
and procedures, with some discretion and judgement in selecting equipment, services or contingency
measures and within known time constraints. No licensing, legislative or certification requirements apply
to this qualification at the time of publication.

We achieve results by ensuring that our training programs are:
* Flexible, innovative, current practice, interesting and engaging

* Driven by workplace outcomes

DELIVERY & DURATION:

*  Workplace-based delivery over |2 months

* Practical hands on application to support learning

*  Our Trainer/Assessor is in the workplace

* Observation, Questioning, Third Party Reports,Workplace Evidence

COURSE FEES:

www.nationalfoodinstitute.com.au NATIONALLY RECOGNISED
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Certificate Il in Warehousing Operations is designed to develop skills
and knowledge for an individual to operate within the warehouse and

nanonql logistics industry:

Please contact David Pinnock for course cost and further details on 0409 040 620

Increase awareness of legislation requirements and your Chain
of Responsibility requirements

Enhance your skills in safety

Induction processess

Quality systems

Customer service

Stock control, Receival and Dispatch operations
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CORE UNITS:
TLIFOOOI Apply chain of responsibility legislation, regulations and
workplace procedures
TLIF1001 Follow work health and safety procedures
TLILI0O] Complete workplace orientation/induction procedures

ELECTIVES: (Elective units may vary according to individual workplace requirements),

TLIF3004 Organise work health and safety procedures in the
workplace

TLIF3003 Implement and monitor work health and safety
procedures

FBPOPR2069 Use Numerical Applications in the Workplace

TLIL3003 Conduct induction process

TLIG2007 Work in a socially diverse environment

TLIJ3002 Apply quality systems

TLIA3017 Identify products and store to specifications

FBPPPL3003  Participate in improvement processes

TLIU30I | Implement and monitor environmentally sustainable work
practices

BSBWOR30! Organise personal work priorities and development

BSBCUS301  Deliver and monitor a service to customers

TLIA2012 Pick and process orders

TLIE3004 Prepare workplace documents

TLIA3038 Control and order stock
TLIA3018 Organise despatch operations
TLIA3019 Organise receival operations
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